
ANR Monthly 
Customer Update
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Agenda
1. Safety moment and TC Energy update

DeAnna Parsell, Noms & Scheduling

2. Storage update
Eric Tawney, Operations Planning

3. Operational update
Kevin Pham, Operations Planning

4. Noms & scheduling update
DeAnna Parsell, Noms & Scheduling
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Safety moment
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We recognize the profound 
impact this program has on 
students pursuing a career in 
STEM, and we’re honored to 
continue our partnership with the 
University of Houston. We’re 
passionate about enabling the 
next generation of community 
leaders by investing in education 
programs that are contributing to 
building a strong, diverse 
workforce for the future.

TREVENCE MITCHELL

SENIOR ADVISOR, COMMUNITY & WORKFORCE GIVING
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Storage update

Eric Tawney – Operations Planning
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Working gas in underground storage compared 
with the five-year maximum and minimum
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EIA storage position: The big picture

2.369 Tcf as of Friday, July 8, 2022

less than July 2021

252
bcf

below the
five-year average

319
bcf
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EIA storage position: The big picture
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135,035 MMcf as of 7/17/22
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Working gas in underground storage compared 
with the five-year maximum and minimum
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Storage position

less than July 2021

35
bcf

below the
five-year average

24
bcf
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Storage operations

• From Tuesday, June 14 – Sunday, July 17, storage 
activity averaged an injection rate of 560-MMcf/d. 
Daily activity varied from an injection rate as high as  
1.1-Bcf/d to as low as 161-MMcf/d. 

• Storage capacity is 54 percent full roughly midway 
through the injection season.

• ANR has met all firm customer demand for storage 
activity.

• There is currently one posted restriction on storage 
activity in July. DDS capacity will be restricted at this 
time.
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• Planned maintenance activities will occur throughout the summer.  The impacts 
from these activities will be reflected on the EBB under the operationally available 
capacity.

• As shown, current storage content is lower than normal. 

• Lower content combined with sustained high gas prices and power load demand 
are impacting our storage forecasts, indicating we will not fill by the end of the 
season.  

• These factors will also result in significant variation in injection rates, even 
resulting in net withdrawals during high power load demand.
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Storage operations
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Operational update

Kevin Pham – Operations Planning
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Monthly deliveries to Power Plants
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Capacity impacts (SW Mainline & Area)
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Capacity impacts (Northern area)
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Capacity impacts (SE area)
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Capacity impacts (SEML)
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Outage postings

• Service impacts are estimates. Actual nominations, 
markets, weather and pipeline conditions determine 
any level of curtailments.

• Projects may be added, altered, delayed or cancelled. 
Emergent work cannot be planned and will happen 
from time to time.

• Notice of such planned work, including additions or 
changes, will be provided via a posting under the 
Planned Service Outage (PSO) category in GEMS. 
Emergent work will be posted under the Critical 
Notice category as soon as possible.
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Nominations & Scheduling update

DeAnna Parsell – Noms & Scheduling
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DAVID DOTSON 
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Work: 832-320-6155
Cell: 346-833-5808
Email: david1_dotson@tcenergy.com
ICE: ddotson

Power desk contact
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• Should have a receipt point from a storage facility 
(ANRPL or 3rd party) to ensure simultaneous flow

• Must have the two-hour start-up and shut-down 
option

• Must submit form before 9 a.m. CST before the 
current gas day ends

• Retro requests for nominations that were not in 
place using ITS-3/FTS-3 services are not 
permitted

ITS-3 and FTS-3 Late Nom Request
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Coming Soon!

• TCeConnects – ANR Storage Company, 
Eaton Rapids and Blue Lake Gas Storage

• Security update – Multi-factor Authentication

• ANR Monthly Customer Update – Transition 
to Microsoft Teams!
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• We have been transitioning bank accounts for 
several months from our Citibank accounts to 
Bank of America

• The Citibank accounts will be closed in the 
August/September timeframe

• Please ensure your payments are directed to the 
accounts shown on your monthly invoice

• For assistance, please send an email to 
brandy_earl@tcenergy.com or 
caleb_downs@tcenergy.com

Invoicing Update
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1-800-827-5267

TOLL FREE

ANR_Noms_Scheduling
@tcenergy.com

GROUP EMAIL

ebb.anrpl.com

WEBSITE FOR THE ANRPL 
TARIFF

ANR customer 
assistance

Please contact the ANR Noms & 
Scheduling team for customer 
assistance, including:
• Scheduling priorities
• Firm service rights and features
• GEMS new user training
• Virtual and face-to-face 

meetings
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Questions


